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BEFORE-THE-EYE

If technologies address our cognition, this can be termed befo-
re-the-eye interaction. Products then transport signs that informs
our decision making faculty. The experience of conscious use of
technology largely falls in this quadrant. The eye symbolizes this
mode, but other senses can act as information receivers too.

Three exemplary effects before-the-eye are: guidance, persuasion,

and image. w. fold

The mechanisms collected in this quadrants are drawn from the

intersection of psychology and design. They can be applied in the

design of products and this is actually been done. Think of design
for usability, branding, and social design.
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1st. fold

Want to know more?¢

www.productimpacttool.org

Product Impact Tool

2nd. fold
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TO-THE-HAND

The most obvious effects of technology on humans are direct
influences on the human body and gestures. The decision making
faculty is short cut. To-the-hand interaction proceeds by bodily con-
tact or affection of the senses. The hand is used to symbolize this.

The three exemplary effects are: coercion, embodied technology,
and subliminal affect.

To design is to throw obstacles in other people’s way, said Vilém
Flusser. Indeed, fences and gates determine where people can and
cannot go. Coercive technology often decreases freedom and user
experience. But it may also afford a very natural interaction. Think

of operation by touch and gestures.
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1st. fold

TO-THE-HAND

Want to know more?¢

www.productimpacttool.org

Product Impact Tool

2nd. fold
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_______________________________________ e i g
1 1st. fold 1
BEHIND-THE-BACK : :
I I
1 1
I I
Behind-the-back designates influences of technology which work 1 1 _ _
indirectly, not by direct contact before-the-eye or to-the-hand, but : : B E H l N D TH E BAC K
via the environment. In this quadrant one finds in particular histori- I 1
cal geographical, and sociological insights about technology. : :
1 1
The three exemplary effects are side effects, background conditi- : :
ons, and technical determinism. I

Because this type of influence is indirect en because the environ-
ment is extended without a border it is impossible to simply apply
behind-the-back effects. Acknowledgment of the circumstances
makes it possible to adapt products. And to some degree one can
design products together with services or infrastructure.

Want to know more?¢

www.productimpacttool.org

Product Impact Tool

wd. fold /:?
| ath. fold
1
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1
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2nd. fold
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ABOVE-THE-HEAD

1st. fold

T
1
1
1
1
1
1
What is the influence of technology on humans, in a general sense? 1
The above-the-head quadrant comprises general ideas about the :
relationship between humans and technology. A summary of phi- I
losophical thinking about technology shows a progression of three :
grand visions. 1

1

1

1

The exemplary effects are utopian technology, dystopian techno-
logy, and ambivalent technology. I 3rd. fold 1

k:»/ 4th. fold
These ideas are general and abstract; there is no tangible point of 1
contact. The are not so much concepts that can be applied in de- :
sign. However these ideas often figure in controversies about tech- 1
nology. This quadrant is helpful for ethical reflection and discussion. :
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[

www.productimpacttool.org

1
1
I
1
1
1
I
1
I
1
1
Want to know more? :
1
1
1
1
I Product Impact Tool
1
1
1
I
1
I

2nd. fold
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