your
subject

K here /

(Serving Suggestion)
How to use this Product Impact Tool Sheet
in your Design Process:

Analysis:

Take the product or service that you want
to analyse in your mind. Then, go around
the four quadrants of the tool and write
down if and how your product or service
influences the user through the described
effects (normally, products have multiple
effects).

In a second step you can determine which
effects have the most influence

Ideation & Synthesis:

First, use your imagination to generate

many ideas.

Categorise: Take your most interesting

ideas and place them in the appropriate
quadrant.

Exaggerate: Choose one idea and try to
overdo it in its own category.

Transfer: Try to alter the idea in such a
way that its major effect is in one of the
other quadrants.

@oove-the-head before-the-e@
utopian technology guidance
dystopian technology persuasion
ambivalent hybridity identification

behind-the-back

side effects

background conditions
technical determinism

to-the-hand

coercion

mediated gestures
subliminal affect
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Online: http://productimpacttool.org/en/use-the-tool/
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Product Impact
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Design for usability IOP-IPCR
DESIGN for

USABILITY

In order to design good, useful, user-friendly products, it is important to understand user
needs and characteristics. But, equally important is to see how technologies shape and

transform user needs and behavioural routines. To improve usability, the focus must not
just be on user needs, but also on how products guide and change people.

Examples of user guiding design

The pitched roof of the If this extraordinary curve The usability of this remote
trash bins at Dutch railway in this bicycle lane in Paris control is awful. Users were
stations prevents people makes you smile, it may even confused about which

from leaving rubbish on side was the front.
top of the bin, and guides
them towards desired use
(the cup on the roof in the

picture is a trick).

also suddenly make you
aware of the great extent The sticker (taken from a

our everyday movements piece of fruit] at least solves
are guided and constrained  this problem by guiding users
by technology. when picking it up.

"(S1S9Y1 Qyd) 1uam] JO ANSISAIUN DPAYISUT "} NBINO J91J8 UOIIBZIAINIS[
-qNS pue UOIBIPSN [BIIUYDII] S2AIT UMO 4no Jo ubisag ayy [z 102] °S ‘ulirsssioq (1)

‘elobog ‘a4e) JO S10|0D) ‘uonowl B ub|sdg UO DUBIJUO0D)
|[EUOIIRUIRIU| Yl DY) JO SBUIPRD0Ud "SUOIID|a4 1DNpodd-ubuiny Uil 19a)ja pup 123)Jp
bulizispui ‘doysiom 1001 1opdud] 1onpoid [ 102] quibbl *m B S ‘uliasasioq :wou4

‘Abojouydal 03

sapnime s.a|doad pue SaISI9A04IUO0D |edIYle puelsiapun o) d|ay eyl
ABojouyd9) JO SUOISIA JulwiRP sbuipueisiapun pazijesausb asayl
‘|113S "9]edS IpIMpP[IOM B U0 pue AI031sIy 1noybnoayl suewny saduan|y
-ul Abojouydal moy abueyd 03 s13sh Jou ‘siaubisap Jayiau jo samod
9Y1 ul 1ou SI M ‘A|SnNOIAQQ “d|ppIiw 3yl ul Si1sayiuAs Asesodwaiuod

Y1 se AupugAy usjealque, yum ‘ Abojouydal ueidoisAp, o1 Abo
-|jouys9) ueidolin, wou Area Abojouyd9l Jo smaIA |edrydosoliyd syt
'A10121peJIIU0d U0 pue ISIDAIP AIDA due suojuldo ‘1sed| Je
‘9A1B|NJ3dS sulewal [9AI9] [edauab siyl e A1a1d0s pue Abojouydal jo
Aduapuadapuaiul ay3 buidsean jAbojouydal jo sypedwi ayl jo bl
9Y3 ul AdeAnd 1o wopaaly uewny o butuesw ayl si reym (Abojouyoal
JO ‘92U3SS3 Y1 40 ‘dunieu 3yl SI yeymM ‘|esauab ul satbojouydal pue
SueWNY U3IMI( SUOlIe|24 DY) 1B S 00| ydeoudde [ed119409Y] 1deIISOR
ue ‘1sesauod ul ‘ Jueapenb pesaysayi-anoge, 3yl u| ‘SisAjeue ayl Jo aseq
9yl 1e s9jdwexa pue SaSed 31942U0D SAem|e dJe 343Yy) Jeyl suesw
SIYL "S91bojouyda) pue suewnNy UIIMII(C SUOIIB|DJ 91340U0D INOge ||e
9Je JUSWUOIIAUD, pue ‘ dAnIubod,  edisAyd, sapow uoldesalul ay|
(1o0415qb) pvay-ayl-anoqy

"S1D94J9 |eIUBWIUOIIAUD Y] bulssaippe Ag paduanjjul pue pools
-13pun 3q ued spnpoid jo uoneridosdde syl Jo ainjres 40 SSIIONS Y]
1Ng ‘JUBWUOJIAUD 1onpouad 3joym e ubisapal 03 9|qissod 10u Ajjesausb
S11] "AJ031SIY pue uOol1de uBWNY S1DJIP 40 SIB1I|IDB) 1Byl punoubydeq

® WJ04 94N12NJISBIJUI Y] PUB JUSWUOIIAUD [BDIUYI)-|elldlew ay |
‘Aem 1d341pul ue ul 9|doad aduanjjul os|e ued Abojouydal

‘1oB1U0D 12341p Yybnouayl suewny yseas yeyl saduanjjul wodj uedy
(AUdUWUOAINUD) YIDg-aYl1-pUulydg

NOILSVS

"JLINIML 40 ALISHIAINN

Product Impact Session

Explanation

» In aProduct Impact Session, a product is analysed with the purpose
of discovering and designing user-changing effects.

Assess and re-design
» Mind set: Think the other way around!
- Do not go from user needs to technical solutions, but from a product
(or concept, prototype) to user guiding and changing effects.

» Use the model
- Make a round along the quadrants of the model.
- Do the interaction modes apply, and what effects can be identified?
- Consider design alternatives to better guide users.
- Try changing between cognitive and physical interaction.
- Try to improve connection to trends in the technical environment.

Results

» Wrap up
Identified effects
Design alternatives
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